
  
 

 
This event will be free of charge for SAGE & THYME facilitators and organisers  

It is highly recommended that at least one SAGE & THYME facilitator on each licence attends 
 

 

Time Session 
Chair – Ailsa Rowlands, Head of Business Development, SAGE & THYME, Manchester University NHS 
Foundation Trust 

09:30-09:35 Welcome and plan 

09:35-09:55 
SATFAC pack: what's new and why – Michael Connolly, Lead Trainer, SAGE & THYME, 
Manchester University NHS Foundation Trust 

09:55-10:10 
Being a facilitator – Amanda Taylor, End of Life Care Practice Development Team Leader, 
Cynthia Spencer Hospice 

10:10-10:25 BREAKOUT ROOMS – The recent updates to the way SAGE & THYME is taught 

10:25-10:40 Running SAGE & THYME across a large Trust – Fiona Dakin, Quality Improvement - End of 
Life & DNACPR, University Hospitals Birmingham NHS Foundation Trust 

10:40-11:00 SCREEN BREAK - Grab a drink and get some air 

11:00-11:15 
The process and impact of teaching a whole directorate about SAGE & THYME – Karen 
Peplow, Lung Cancer Matron, Manchester University NHS Foundation Trust 

11:15-11:30 
Cameron Langlands lecture: What can we do when we can’t fix it?  
Career spanning communication skills – Helen Bradley, SATFAC Trainer, SAGE & THYME 

11:30-11:45 
Website and resources available – Joanne Thomas, Business Lead, SAGE & THYME, 
Manchester University NHS Foundation Trust 

11:45-12:00 BREAKOUT ROOMS – Group to choose discussion topic 

12:00-12:25 
Using SAGE & THYME rehearsals to teach core listening skills – Michael Connolly, Lead 
Trainer, SAGE & THYME, Manchester University NHS Foundation Trust 

12:25-12:30 Evaluation and close 

Places are limited (to 300 to allow us to use breakout rooms) and will be allocated on a first-come-first served basis (with a possible limit on the 
number of places allocated to each licenced organisation if there is high demand).  It is expected that attendees will arrive at the start and stay 
for the whole session.  We reserve the right to charge £50 to people who book a place and do not turn up on the day without telling us in 
advance.  We will operate a waiting list if the event is over-subscribed.  The meeting link will be sent closer to the event.  Please complete the 
booking form and return it to us to reserve your place: sageandthyme@mft.nhs.uk 
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